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Non-financial performance

We have measured and reported on 134 of the 

148  non-financial performance measures. 

We were unable to report on the remaining 14 

(9%) because data was unavailable. 

Of the measures that have been reported, 81 

(55%) are on-track and 53 (36%) are off-track.

Measures not achieved similar to previous 

year:

• Largely still due to impacts of COVID-19

• Ongoing staff shortages in Regulatory and 

Compliance Group
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Key Financial Messages -
Operating

Revenue higher than anticipated post covid so operating 
result favourable to budget

Consents and development contribution revenue high

Rates surplus only due to interest variance $695k

Recommend to put interest surplus to interest rate reserve 
to manage short term interest rate uncertainty
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Key Financial Messages -
Balance Sheet

Debt $586m

Capex $182m, 82% of budget

Revaluations – water assets- $403m increase, and land 
and buildings $222m so depreciation result above budget

Risk reserve deficit increased to $33m including provision 
for new weathertight claim
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