
 

 

Consultation – Rates Postponement Policy 

Intro 

We are reviewing our policy on rates postponement to make it easier for ratepayers who are 

experiencing financial hardship or who have seen their property valuation increase due to 

rezoning from rural use, to manage their rates payments. 

What is a rates postponement? 

The postponement of rates is a last resort to help ratepayers after all avenues to 
meet rates commitments have been exhausted.  

Context 

While in general all property owners are required to pay rates, we recognise there may be 

circumstances where ratepayers may need support to manage their rates payments.  

Feedback from the community has told us the current postponement policy criteria may 

make it difficult for some ratepayers, particularly those on fixed incomes, to access the 

postponement scheme.  

We also know that where we rezone properties from a rural to an urban use it may increase 

the rating valuation of those affected properties. However, it may be some time before those 

properties receive the benefits of an urban zoning, such as the provision of services. 

Key changes 

Current What we’re proposing Why 

Applicants for postponement 
must meet the following criteria; 

• Pay first $1,000 of rates 

• Apply for the 
Government rates rebate 

• Have a minimum 25% 
equity in the property 

• Be unable to access 
support from private 
sector financial 
institutions 

Applicants only need to show that they 
cannot access support from private 
sector financial institutions and have at 
least 25% equity in the property. 

Council will also support ratepayers to 
access the Government rates rebate 
scheme before seeking postponement.  

Where people are experiencing 
financial hardship, we want to 
reduce our criteria to make it 
easier for people to access 
postponement.  

We also acknowledge that the 
process to apply for the 
Government rates rebate can be 
very difficult for some and want to 
support Tauranga ratepayers to 
access that scheme.  

Policy does not specify that 
postponed rates be for the 
property the ratepayer is 
currently residing in 

We’re suggesting adding a new 
condition that any application for 
postponement on the grounds of 
financial hardship only be for the 
property the ratepayer is currently 
residing in. 

This reduces the risk of someone 
with multiple properties applying 
for a postponement for their 
financial benefit. 

Ratepayers of rezoned farmland 
can apply for a postponement of 
rates 

We’re looking to extend this provision 
to properties recently moved into the 
Tauranga City Council area through a 
boundary adjustment 

We recognise that rezoning 
properties from rural to urban uses 
may impact the valuation of those 
properties, but properties may not 
be able to realise that value for 
some time  

 



 

 

What we want to know 

We want to know if we have got the right balance of criteria. Are there other criteria that we 

should consider when granting applications for rates postponement?  

We welcome feedback from xx to xx, xx 2022. Feedback can be provided through this form 

or at <<insert address>>.  

We will use this feedback to propose a final revised Rates Postponement Policy for adoption 

by Council. Final policies will be adopted by 1 July 2022. 

If you have any questions, please contact the Policy team on (07) 577 7000 or 

info@tauranga.govt.nz (attn: Policy team). 

Please let us know if you wish to speak to your submission at a Council hearing. 

mailto:info@tauranga.govt.nz


 

 

Consultation – Rates Remission Policy 

Intro  

We are reviewing our policy on rates remission to accommodate changes to the rating of 

gold kiwifruit orchards and provide a way to ease the transition to the new rating valuation. 

What is a rates remission? 

A rates remission is a partial reduction in the amount of rates a ratepayer has to pay. A 
ratepayer may be eligible for rates remission if their property meets certain criteria.  

Context  

Recent rule changes now require councils to consider the value of a license to grow gold 

kiwifruit and planted vines when calculating the rating valuation of gold kiwifruit orchards. 

This may result in substantial rates increases for those properties. 

 

Current What we’re proposing Why 

No remission for gold kiwifruit 
orchards (meaning planted 
vines and the license) 

Gold kiwifruit orchards with planted 
vines and a G3 license may apply for a 
temporary remission of rates where the 
increase is above the citywide average. 
The remission would be for the portion 
of rates relating to the capital value 
component of the G3 licence in year 
one. 

The proposed remission is 100% in 
year one (2022/2023) and two thirds in 
year two (2023/2024). 

We recognise that changes to the 
way gold kiwifruit orchards are 
valued for rating purposes may 
see a significant increase in rates 
for these properties and want to 
ease the transition to the new 
rating valuation. 

We are aware of a recent decision 
that rating valuations should not 
include the value of the gold 
kiwifruit license. For this reason, 
we are proposing the 100% 
remission in year one until the 
implications of the decision are 
better understood. 

 

 

What we want to know 

We want to know if we have got the level of remission for gold kiwifruit orchards right and if it 

will support ratepayers of gold kiwifruit orchards to adjust to the increase in rating valuation. 

We welcome feedback from xx to xx, xx 2022. Feedback can be provided through this form 

or at <<insert address>>.  

We will use this feedback to propose a final revised Rates Remission Policy for adoption by 

Council. Final policies will be adopted by 1 July 2022. 

If you have any questions, please contact the Policy team on (07) 577 7000 or 

info@tauranga.govt.nz (attn: Policy team). 

Please let us know if you wish to speak to your submission at a Council hearing. 
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