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1. Background

After a number of years of declining complaints about dogs, the 2022 / 2023
year saw a change in this trend with increases across all sectors of dog
complaints. The charts below show these trend over the last 7 years. During
this period, dog numbers have increased by 3,578 from 12,138 to 15,716 so an
upswing in offending is not unexpected. This upswing also follows the trend of
other larger Councils which saw this change happening in the late 2021/2022
year.

2. Education

 50 school students and 95 employees of 11 businesses were provided with
skills to manage their interaction with dogs to help avoid attacks. This included
TCC staff, nurses and postal workers.

 To assist owners, meet their legal obligations with microchipping their dogs,
Council offers a microchip service from the pound. The cost is only $30 and
at the same time staff have the opportunity to discuss dog control and
behaviour with the owner. We chipped 210 dogs at the pound during the year,
up from 89 last year.
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3. Trends in Dog aggression

At 30
June

Attacks
on

people
Rushing
People

Attacks
on

Domestic
Animals

Total
Total

Known
Dogs

Aggression
as a % of

Total Known
Dogs

2019 63 92 94 249 13493 1.85%

2020 60 104 127 291 14246 2.04%

2021 50 74 114 238 14736 1.6%

2022 49 76 111 236 15219 1.5%

2023 63 83 122 268 15716 1.7%

 643 dogs were impounded.  This includes dogs roaming, captured, seized
and trapped. 483 dogs were released to their owner, 39 were adopted as
unclaimed and 121 were euthanised (release rate 81%).

 Often dogs that are impounded and not claimed have been abandoned by
their owners because they have behavioural issues which the owner can’t
manage. Unfortunately, many of these dogs have to be euthanised as
unsuitable to return to society.

 We are continuing to develop our adoption program which rehomes many
unwanted dogs each year. Staff have established strong liaisons with other
adoption groups with our dogs finding new homes throughout New Zealand.
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4. Complaints

2021/2022 2022/2023
Total number of registered dogs 14554 14961

Total number of probationary owners 0 0

Total number of disqualified owners 44 56

Total number of dogs classified as dangerous
 S.31 (1)(a) Section 57A conviction 0 0
 S.31 (1)(b) Sworn evidence 14 15
 S.31 (1)(c) Owner admits in writing 5 5

TOTAL 19 20

Total number of dogs classified as menacing
because of:
 S.33A(1)(b)(i) Observed or reported behaviour

(deed) 63 72

 S.33A (1)(b)(ii) Characteristics associated with
breed 0 0

28 29

3

22

6
9

1 1 2

0

5

10

15

20

25

30

35

Complaint Resolution as % for People Attacked or
Rushed at - July 2022 to June 2023

No Further Action (NFA) Written warning Dog Impounded

Infringements Required to muzzle dog Classify Menacing

Classify Dangerous Prosecution Dog Euthanised



5

 S.33C Dog breeds listed in schedule four of the
Dog Control Act 1996 117 108

TOTAL 180 180

Number of infringement notices issued 522 747

Number of dog related complaints received
 Attacks on people 49 63
 Attacks on domestic animals 111 122
 Person rushed at 76 83
 Other animals or vehicles rushed at 29 44
 Barking dogs 883 966
 Bylaw (excludes roaming dogs) 78 65
 Roaming dogs 1226 1541
 Miscellaneous* 1441 1744

* NB: Miscellaneous complaints are made up of customer
messages, registration enquiries, requests for dog traps etc.

Number of summary prosecutions commenced 4 1


