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11 BUSINESS
11.8 City Centre Parking - Parking Permits

File Number: A18599015

Author: Shawn Geard, City Centre Infrastructure Lead
Reece Wilkinson, Parking Strategy Manager

Authoriser: Nic Johansson, General Manager: Infrastructure

PURPOSE OF THE REPORT

1. To report back on resident permits with regards to the city centre paid parking zone as
requested with Resolution CO/25/21/7 from the Council meeting 14 July 2025.

RECOMMENDATIONS
That the Council:
(@) Receives the report "City Centre Parking - Parking Permits".

(b) Proceeds with a parking permit payment option for the zone “City fringe paid”:

City centre paid
‘ City fringe paid
‘ Time-restricted
e Parking building/off-street
()  Existing residents of properties within the zone are able to apply for a 80%
discount voucher, to be issued one voucher per rated property
(i)  General fees for this permit are to be set at:
(1) One Month: $150
(2) Six Month: $750
(3) 12 Month: $1500
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EXECUTIVE SUMMARY

2.

Paid parking is being introduced on weekdays between 8am and 5pm (City Fringe zone) on
a number of streets that have not previously had paid parking.

As paid parking expands into new zones, a humber of residents, particularly those without
off-street parking have expressed concern relating to the perception that there is a right to
park on adjacent streets and request the introduction of resident parking permits, similar to
systems in other New Zealand cities.

Council staff have explored options including a resident permit scheme or implementing
other potentially long-term parking solutions to help address resident concerns. While these
may temporarily reduce parking availability to visitors, they could ease the transition for
residents accustomed to free on-street parking.

Insights from other councils suggest that permits should not be permanent, reinforcing the
principle that councils are not responsible for providing long-term vehicle storage on public
land. A “sinking lid” approach is recommended, where new residents post-expansion would
not qualify for permits.

Administrative efficiency and cost recovery are key considerations. To ensure value for
money, staff propose a flexible permit model based on minimal requirements, such as
monthly or annual permits open to the public that could be adjusted annually based on
demand.

Alternatively, council may choose not to offer resident permits, placing the onus on
homeowners and tenants to secure private vehicle storage.

BACKGROUND

8.

10.

Paid parking is expanding into areas where current residents did not previously have an
expectation parking would be charged. While many residents have adequate parking for
themselves off-street there are a number who do not and have requested ‘resident permits’
as exist in other cities around New Zealand.

There are currently multiple cities with resident permit systems in place, some examples
below.

(i)  Auckland

(i)  Wellington
(i)  Christchurch
(iv) Dunedin

(v) Gisborne

Each city has gone with a different style of implementation depending on the exact situation
and reasons for initial setup. Staff approached their counterparts in Auckland, Wellington and
Dunedin. The below points were common themes;

() Recommendation against having designated residents parking spaces on the
street due to inefficient usage.

(i)  For many, the cost they charged for a permit did not cover the cost of
implementation, many would ideally charge a higher rate to not just cover the
cost of the permit, but the cost of the space as well.

(i)  Having a limit per property, and/ or a sinking lid if the permit was necessary was
also recommended (a number of these councils do not have this).

(iv) Conditions related to property layout resulted in additional processing time.

(v) Recommendation against physical permits due to administrative burden and risks
relating to forgery and on selling (most have moved away from this entirely
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11.

already). We would be capable of fitting this in with our existing parking

technology.

One option mitigating the likely future risks of a resident parking system is the
implementation of a monthly/ yearly parking permit that can be open to the public (not just
residents of adjacent streets). This aligns with a user pays strategy ensuring the greatest
number of public parking users are paying for the use of space without potential implications
on the ratepayers who might not use the spaces otherwise. This also allows users stability
when planning throughout their budget years.

OPTION ANALYSIS

12.

Staff consider there are three potential options for a parking permit system within the City
Centre Fringe paid parking zone:

Option 1 — No resident permit system (status quo)

Option Description

Positives

Negatives

No residents permit system

o Equal to all users.

o Allows public and
developers to
consider cost of
parking when
developing their
own property.

o Residents will likely find
transition to user pays
parking difficult.

Operational Details:

. No staff time impacts

Option 2 — Residents permit with sinking lid

Option Description

Positives

Negatives

Residents permit with
sinking lid

. Eases transition
for residents.

o With sinking lid
this is not
expected to be an
administrative
burden
perpetually.

o Potentially unfair
distribution of public land
with residents getting
priority over other
ratepayers.

Operational Details/ Options:

° Expected to result in approximately 14 hours of staff time for the initial roll out due to
a currently prepared system (from 2022), this would likely increase to 20 hours for

any subsequent renewal

° One or Two permits per rated property.

° Not available to residents of property sold after 31 August 2025.
° One or Two yearly permit expiry (changes can be made to vehicle registration linked

to a permit).

o Permit applications prior to 1 July 2026 to not be charged a fee.
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Option 3 — No residents permit but offer open yearly permit for the City Centre Fringe on the app

Option Description

Positives Negatives

Open Monthly/ Yearly permit | e

Equal to all users. | o Might result in parking
oversubscribed in high

e Allows public and demand areas

developers to
consider cost of o
parking when
developing their
own property.

There will be scenarios
where those with a permit
are unable to find a park
within the zone.

(@)

(b)

(©)

(d)

Operational Details/ Options:

o Would only apply to the City Centre Fringe zone
. No development cost.

o Does not guarantee a carpark

. Available on PayMyPark app to all users

. Proposed rates

$150 per month

(i) equivalent to 15 days paid parking,

(i)  approx. 30% discount compared to parking each day
(iii)
$750 for 6 Months

(i)  Half of the full year rate,

$1500 per year

(i)  equivalent to 150 days paid parking,

This is $126 cheaper than other non-reserved parking space leases

(i)  approx. 40% discount compared to parking each day,
(iii)
An option exists to offer residents of the paid expansion a discount code for the

first year (minimal staff effort akin to responding to an email), it is recommended
that this discount be 80% for the first year,

equivalent of parking 3.1 days a week for 48 weeks a year,

° Allows for changing license plate association through the app.

Permit Type One Month Six Month One Year
General Permit $150 $750 $1500
Option: 80% N/A (System N/A (System does | $300
Residents does not allow) not allow)
Discount
Option: 50% N/A (System N/A (System does | $750
Residents does not allow) not allow)
Discount

NEXT STEPS

13.

To be available and implemented by 11 August 2025.
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