H Tauranga City

AGENDA

Council Workshop
Fees and Charges Review

Thursday, 9 October 2025

| hereby give notice that a Council Workshop will be held on:

Date: Thursday, 9 October 2025
Time: 9:00 AM

Location: Tauranga City Council Chambers
L1 90 Devonport Road
Tauranga

Please note that this meeting will be livestreamed and the recording will be publicly available on
Tauranga City Council's website: www.tauranga.govt.nz.

Marty Grenfell
Chief Executive


http://www.tauranga.govt.nz/
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1 BUSINESS

1.1 Fees and Charges Review

File Number: A18770370

Author: Holly Riddell, Corporate Planner

Authoriser: Christine Jones, General Manager: Strategy, Partnerships & Growth
Presenters: Deidre Ewart, Joanna Thomas, Gareth Wallis, Greg McManus.
External presenter(s): Sonya Korohina

Workshop information

Purpose of workshop

1. The purpose of this workshop is to provide Council with information related to the fees and
charges within Alcohol Licensing, Animal Services and Libraries to inform any proposed
changes to the Fees and Charges Schedule for the 2026/27 financial year.

Attachments

1. Fees and Charges Review - A19033369 § &
2. Alcohol Licensing - User Fees and Charges - A19028951 § &
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Fees and Charges Review iy
2026/27

* Alcohol Licensing
* Animal Services
e Libraries

9 October 2025
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Alcohol Licensing

Deidre Ewart

Head of Regulatory Support & Compliance Services
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Alcohol Licensing

Background

Current fees are prescribed in legislation (Sale and Supply of Alcohol (Fees) Regulations 2013) -
unchanged since inception.

Legislation sets the categories of very low — very high for off/ on and club licences and class 1-3
for special licences. We currently have no 'very high' premises.

We have no ability to increase application fees for Manager certificates

TCC adopted a bylaw to set our own fees in April 2025 (but decisions regarding fee structure are
yet to be made). Public consultation on the bylaw indicated 78% of respondents believe that
'user pays' should apply to a greater extent than at present.

A number of other councils across NZ have adopted a bylaw and increased their fees.

Analysis of the current revenue vs expenditure (2024/25) relating to the TCC 'Alcohol Licensing'
activity indicates that legislated fees cover ~40% of the total expenditure (i.e. 60% is 'rate payer
funded’).
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Comparisons with other councils that have a bylaw

Council Tauranga Waitomo Hamilton Whangarei  Kapiti Coast ~ Wellington Hastings Hutt City Porirua
(current) (2026) (by 2029) (current) (by 2028) (current) (by 2027) (2029) (by 2026)
User Fees Contribution 44% ~60% 95% 80-100% 90% 85% 100% 90% 100%

Very low $368 $544 $562 $600 $510 $595 $824 $945
Application Fee (ON / OFF / LOYV $610 $901 $931 $994 $845 $985 $1,364
CLUB) Medium $817 $1,207 $1,248 $1,456 $1,667 $1,320 $1,828

High $1,024 $1,513 $1,564 $1,669 $2,000 $2,201
Veryhigh  $1,208 $1,785 $1,845 $1,969 $2,465 $2,703
Verylow  $161 $238 $246 $262 $234
Low $301 $578 $597 $637 $560
Annual Fee (ON/OFF /CLUB) Medium  $633 $935 $966 $1,031 $1,223
High $1,035 $1,530 $1,581 $1,687 $2,004
Veryhigh  $1,438 $2,125 $2,196 $2,344 $2,783
Classone  $575 $850 $879 $937 $1,202 $929 $1,287
Special Licence (ON / OFF) Class two $207 $306 $316 $337 $432 $334 $463
Classthree  $63 $94 $97 $102 $132 $102 $142
Emggzg /alé(t;]zgty & $297 $439 $453 $484 $297 $480 $664
Managers Certificate $316 $316 $316 $316 $316 $316 $316 $316 $316

Notes:
1. Kapiti Coast, Hamilton, Hutt City and Hastings Councils have adopted a gradual fee increase over a set period since implementing their bylaw, to ease the impact of the increases. Shown in the table above is the increase the
Council plans to achieve once fully implemented.

2. Managers certificate is set by the Sale and Supply of Alcohol Act 2012 and cannot be changed even with a bylaw in place.
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Alcohol Licensing

TOTAL NUMBER OF LICENSED PREMISES & SPECIAL LICENCES BY FINANCIAL YEAR

Licence Type 2022/23

2024/25
ON Licence Premises 230 227
OFF Licence Premises 90 84
Club Licence Premises 40 41
Special Licences Issued 353 480

o a0 T a0t a0 T In"?
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District Licensing Committee (DLC) Hearings

Applications requiring a DLC hearing 2020-2025 (Calendar Year)

25 1

20 4

10 1

0

20'20 2021 2022 2023 2024 2025
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Actuals and 2026 Revised Budget

2023 Actuals 2024 Actuals 2025 Actuals 2026 Revised Budget

Rates Funding

User Fees 505 506 474 475
Grants & Subsidies - - - -
Finance Revenue 1 3 3 1)
Overheads - - - -

Employee Related Costs

Depreciation - - - -
Finance Costs - - - R
Other Operating Expense - R

Consultants 205 185 116 85
Administration Costs 26 34 40 17
Grants, Contributions and Sponsorship Expense - - - -
Other Operating Expense 133 172 107 116
Repairs & Maintenance - - - 1
Utilities & Occupancy Expenses - - - -
Allocations 430 282 353 288
Total Expenses 1,261 1,258 1089 98§
Surplus / (Deficiy I I S S
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Alcohol Licensing

Fee Proposal

LTP Revenue and Financing Policy has set funding bands at 30-70% user charges funded.

Council will need to consider what (if any) changes to fees look like in relation to factors such
as:

o Timing (when should change happen) - all at same time or staggered over several years.
o Flat percentage increase across all application types vs proportionality.

o Value to rate payers vs impact on licensees.

* NB: Due to the renewal process for licences (annual or 3 yearly), not all licensees will feel any
impact of possible increases immediately — some will be delayed depending on when a licence
comes up for renewal. Annual fee vs Application fee

Item 1.1 - Attachment 1 Page 12
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Fee increase options

FEE CATEGORY

50% User : 50% Rates

60% User : 40 Rates

70% User : 30% Rates

100% User : 0% Rates*

(current fees) (33% increase) (65% increase) (163% increase)
Very Low (0-2) $320.00 $425.00 $529.00 $842.00
Low (3-5) $530.00 $703.00 $876.00 $1,395.00
Application Fee Medium (6-15) $710.00 $942.00 $1,174.00 $1,868.00
High (16-25) $890.00 $1,181.00 $1,471.00 $2,342.00
Very High (26+) $1,050.00 $1,393.00 $1,736.00 $2,763.00
Very Low $140.00 $186.00 $231.00 $368.00
Low $340.00 $451.00 $562.00 $895.00
Annual Fee Medium $550.00 $730.00 $909.00 $1,447.00
High $900.00 $1,194.00 $1,488.00 $2,368.00
Very High $1,250.00 $1,659.00 $2,066.00 $3,289.00
Class 1 $500.00 $663.00 $827.00 $1,316.00
Special Licence Fee Class 2 $180.00 $239.00 $298.00 $474.00
Class 3 $55.00 $73.00 $91.00 $145.00
Temporary Authority $258.00 $342.00 $426.00 $679.00
Temporary Licence $258.00 $342.00 $426.00 $679.00
Manager's Certificate $275.00 $275.00 $275.00 $275.00
Application Waiver $0.00
Extract Public Record $72.00
TCC Public Notification $195.00

*Would need to change funding band in RFP if implemented in FY26/27.
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Alcohol Licensing - Questions

Do you want to set fees that are different to what is set by the Act?

If so, by how much?

Do you want to stagger the cost increases over several years?
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Animal Services

Deidre Ewart

Head of Regulatory Support & Compliance Services
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Animal Services

Responsible for the administration and enforcement of:
0 The Dog Control Act 1996 (DCA) and associated bylaws
0 The Impounding Act 1955 (stock)
o The Keeping of Animals Bylaw (stock, poultry, bees)

» The DCA requires all income generated to be spent on dog control.
» There is limited opportunity to recover fees from non-dog activity.
» Focus today is a Responsible Dog Owner Scheme (RDO) — Interest has been raised by

both Council and from recent community consultation.
* Revenue and Finance Policy currently sets User Charges at 70-100%.

o a0 T a0t a0 T In"?
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Animal Services

The Dog Control Act requires all dog owners to be a good dog owner, and it makes
specific provision that every owner must ensure:

» Their dog is registered

» The dog is kept under control at all times

* The dog doesn’t cause nuisance by loud or persistent barking

» The dog does not cause nuisance or danger to any person or animal

» The dog does not cause damage or endanger any property

» The Act then provides a range of actions and/or penalties that can be applied if an
owner fails to comply with the above requirements.

o a0 T a0t a0 T In"?
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Animal Services

The Act also provides that when setting dog registration fees, Council may set
different fees for:

* Neutered dogs
* Working dogs
* Dogs under 12 months of age

* Ownersthat can demonstrate that they have a specified level of competencyin
terms of responsible ownership

* Fix a penalty fee for late registration payment after 31 July of the registration
year.
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Actuals and 2026 Revised Budget

$000

2023 Actuals 2024 Actuals 2025 Actuals 2026 Revised Budget

Rates Funding

User Fees 1,564 1,624 1,819 1|965
Grants & Subsidies - - - -
Finance Revenue 65 109 176 a7
Overheads - - - -
Employee Related Costs
Depreciation 9 9 58 49
Finance Costs 78 100 187 42
Other Operating Expense - -
Consultants 71 32 51 31
Administration Costs 20 24 46 18
Grants, Contributions and Sponsorship Expense - - - -
Other Operating Expense 363 429 202 372
Repairs & Maintenance 14 24 24 14
Utilities & Occupancy Expenses 23 23 135 30
Allocations 982 687 801 715

a0 T a0t a0 T In"?
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Comparison to other Councils

Known Dogs

Standard Registration

Fee Discounted Fee Rates Contribution

$50 Neutered, RDO,

Southland 11,583 $110 . . 6%
microchipped
Tauranga 15,623 $129 Nil 10%
Western Bay of Plenty 9,267 $140 $110 Neutered 20%
: $171 by 30 June $94 RDO .
Hamilton 13,000 $187 by 31 July $110 by 31 July 35%
$90 RDO
$79 RDO & Neutered
Rotorua $125 $68 RDO, neutered and
Pensioner
: $102 Neutered 0
Wanganui 8,550 $128 $78 RDO 50%
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History of fees in Tauranga and the impact of increasing fees

Deceased Dogs and Registration Fees
$140 3000

$120 2500
100
$ 2000
$8
1500
$6
1000
$40
$0

19/20 20/21 21/22 22/23 23/24 24/25 25/26 **

o

Registration fee

o
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o
[

o

EmRegistration Fee Deceased Dogs
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What is a Responsible Dog Ownership Scheme?

* Majority of Councils in NZ have a scheme — TCC used to have one and discontinued
due to complexity.

* AResponsible Dog Owner Scheme recognises dog owners who demonstrate
responsible ownership.

» It usually offers benefits such as reduced registration fees. However, components
of a scheme are at your discretion.

» Any discount scheme will require increases in administration time and costs.
» There will always be a proportion of people that won't comply.

o a0 T a0t a0 T In"?
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Options for Consideration

Discount options Imp.lementatlon . $10 . $40
inc costs discount discount
Difficult Requires manual checking of our systems for each
No recorded offences (~$70,000) $132,634  $530,536 owner. Likely increase in objections to our decisions.
Medium - to . . . .
Adequate property controls difficult $109.228  $436,912 Suitably fenced section, would require physical checks

(~$340,000)

by Council.

Medium - to
difficult
(~$100,000)

"Qualified" dog owner

$40,266  $161,064 Owner would undertake Council prescribed course.

o a0 T a0t a0 T In"?
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Options for Consideration

Discount options Implementation . il . $40
discount discount
. . Estimate additional 5% of owners will register by 31 July.
R trat f E 137,31 49,261
educe registration fee asy $137,315  $549,26 (88% by 31 July with new discount).
. . 0 .
Early registration discount Easy $124,832  $499,328 Zg;(%)d on Hamilton's 80% registered by 30 June (TCC
0).
0 . o i .
Microchipped and registered Easy $137,315  $549,261 ijl,ll;rently 83%, registered and 93% microchipped by 31
0 . - .
Neutering discount Easy $101,426  $405,704 Currently 54.5& neutered. Estimate additional 10% will
neuter their dogs.
> 65yrs discount Easy $24,966 $99,866 16% of dogs owned.

o a0 T a0t a0 T In"?
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Animal Services

Questions
* Do you wish to introduce a Responsible Dog Owner Scheme?
* |fyes, what components should we include?

* Ifyes, whatis your preference for how this is paid for (increasing general rates
contribution or increases to those not qualifying for RDO).
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Libraries

Joanna Thomas

Manager: Libraries and Community Hubs

&
Gareth Wallis

Head of Community Hubs, Arts, Heritage and Events
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Libraries

* Focus of review is to be ready for the Te Manawataki o Te Papa Library and Community Hub opening
in late-2026.

» Library use is regarded as a high public benefit. International research has shown that fees reduce
access to libraries, especially for those who would benefit the most, including the elderly.

* In 2023, Tauranga followed most other libraries around the country by removing daily overdue charges.

« The private good component of library services is recovered through user charges. Where providers
outside of council have a similar service, it is considered important that library fees reflect the market
for that service. This is how the fees for library room hire and printing are set.

* New fees will be required for the new Library and Community Hub, which will have eight meeting
rooms and a large community space with a kitchenette. These facilities were requested by community
groups in the engagement process for the new library. The level of fees and the ratio of community hire
to commercial hire require consideration.

* Revenue and Financing Policy currently sets User Charges at 0-30%. The policy and funding band
will be reviewed next year (LTP).

e The Local Government Act states that where a public library service is provided, membership must
be free to local residents.

o a0 T a0t a0 T In"?
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Tauranga City Libraries — Use in FY2025

Visits to Libraries 620,536
Items issued 1,252,051
E-books and e-audiobooks issued 188,091
Participants in all programmes 36,131
Total number of all programmes 1,296
Events for adults 93

Virtual usage 1,143,744
Wi-Fi users 123,060

Item 1.1 - Attachment 1
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Benchmarking of library fees with similar councils

Fee Tauranga Wellington Hamilton Auckland Christchurch Dunedin
Overdue fine Free Free $0.50 per day Free Free Free

Top title book/DVD $3.00 $4.00 $5.00 $3.00 $3.00 $5.00
Inter-library loan $9.00 $14.00 $15.00 $10.00 $13.00 $10.00
Visitor membership $90.00 $2.00 per item charge $95.00 $160.00 $160.00 $180.00
Resident membership * Free Free Free Free Free Free

Unreturned item

Replacement cost

Replacement cost

Replacement cost

Replacement cost

Replacement + $21.00

Replacement

+$10.00
Book reservation Free Free $1.50 Free Free $1.50
A4 Black & white print $0.30 $0.20 $0.20 $0.20 $0.20 $0.30
A4 Colour print $1.90 $1.50 $1.00 $1.00 $1.00 $2.00
Book delivered by courier $5.00

* Must be free

L g
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Libraries Actuals and 2026 Revised Budget

2023 Actuals 2024 Actuals 2025 Actuals 2026 Revised Budget

Rates Funding 15,510 16,537 16,490 13,891
User Fees 158 166 149 95
Grants & Subsidies - 5 -
Finance Revenue 40 42 24 (44)
Overheads - - - -
Employee Related Costs 5,176 6,029 6,923 6,885
Depreciation 1,584 1,665 1,860 1,783
Finance Costs 541 956 1,800 3,015
Other Operating Expense - -
Consultants 9 2 24 47
Administration Costs 216 150 491 529
Grants, Contributions and Sponsorship Expense - 1 1 -
Other Operating Expense 2,280 2,267 1,907 1,807
Repairs & Maintenance 92 92 49 71
Utilities & Occupancy Expenses 347 548 607 508
Allocations 3,822 3,677 4,423 3,585
Total Expenses
Surplus | (Deficit)

*Deficit is funded from targeted rate reserve balance.

Excludes customer services activity.
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Libraries — Revenue 2024/25

Libraries 2024/25 Revenue

Top title books $ 36,947
Printing & copying $ 76,643
Interloans and cards $ 2,000
Visitor memberships $ 228
Greerton room hire $ 3,274
Lost and damaged recovery $ 29,680
Grants $ 5421
Sales $ 254

Total $ 154,447
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Libraries — Potential Revenue Te Manawataki o Te Papa

+ Venue hire charging options that will be explored for Te Manawataki o Te Papa include after-hours
rates and additional service charges e.g., event set up, security, onsite staffing, catering etc.

» Expected ratio of use is 80% Community to 20% Commercial.

Proposed base fees for Te Manawataki o Te Papa Venue hire:

Community

Small (6) Medium (12) Large (35) Community Hub (90)
Rate per hour $25.00 $30.00 $50.00 $100.00
40% Discount $15.00 $18.00 $30.00 $60.00

» Tourism BOP I-site will be located within the building with opportunities for ticketing and other

revenue.

» Acafé lease will provide revenue.

Item 1.1 - Attachment 1
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Libraries - Potential Revenue Public Programmes

» Adult events and activities bring vibrancy and support lifelong learning. Some of these events
could have a small charge to recover direct costs of materials or speaker fees. The range that
customers would be prepared to pay is $5 — $30.

» An estimated maximum potential for charging for adult events is 20 events per annum or a
total of approx. $8,000.

« To align with Council's cultural and inclusivity outcomes, most library events are
collaborations. For example, events for the Young at Heart Festival have no charge.
Community programmes that happen on a regular basis (e.g. knitting club, chess club etc),
are a public good that makes the library vibrant and inclusive.

» Children's programmes, events and activities are all free of charge. This is to encourage
children from all backgrounds to participate in the library.

o a0 T a0t a0 T In"?
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Libraries membership by Western Bay residents

Residents from outside of Tauranga, particularly Western Bay, visit our libraries for
services and events.

The Te Manawataki o Te Papa Business Case is based on the precinctincreasing city
centre vibrancy and liveability by attracting visitors. To maximise the potential for
Western Bay residents to visit the new library in FY27, there are currently no plans to
charge Western Bay residents for library membership. This could be reviewed for the
Long-term Plan.

There are approximately 4,000 Western Bay residents who are Tauranga Library
members. This is about 10% of the total active members (i.e. have used their card in
the last two years).

A visitor membership option does exist for residents outside the Bay of Plenty. There
were only a handful of members who paid this so revenue from this was $228 last
year.

o a0 T a0t a0 T In"?
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Tauranga Museum

Greg McManus

Director Tauranga Museum
&

Gareth Wallis

Head of Community Hubs, Arts, Heritage and Events
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Tauranga Museum
Opening — Matariki 2028
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Introduction

» There will be a range of revenue opportunites with the opening of
Tauranga Museum in mid-2028.

» Admission charges are an important source of revenue for many
museums.

» High-level guidance is needed about what model Council would like for
admissions.

» Packages for tourism groups will go to market in May 2026, so we'll
need a decision about wholesale pricing for groups by then too.

» The level of other fees and charges is not critical (right now), and can
be modelled and confirmed closer to opening.
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Revenue Opportunities

» Admission charges — General admission

* Admission charges — Special exhibitions

» Tourism packages (including cruise)

» Education programmes (school groups)

* Venue hire

* Research inquiries and collection/object care advice
» Public programmes (e.g. events, activities etc.)

» Retail and merchandising

» Cafe and catering

o a0 T a0t a0 T In"?
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Benchmarking

Admission Categories

» No existing local authority-owned museum NE NS g Galerics
in NZ charges admission to local residents.

* 43% of surveyed museums provide free
admission for all visitors.

» 26% of surveyed museums provide free
admission for residents with charges for
non-resident and International visitors.

* 17% of surveyed museums provide free
admission for New Zealanders with charges
for International visitors only.

* 14% of surveyed museums have admission
fees for all visitors (none are local authority
owned).

o a0 T a0t a0 T In"?

Free general admission for all visitors

Free for local residents - charges for non-residents including international
Free for NZers - charges for international

Admission charges for all visitors
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Free general admissions for all visitors*

Museum/Gallery Council or Trust

Aratoi Wairarapa Museum Trust (funding primarily from Masterton DC & South Wairarapa DC)
Auckland Art Gallery Auckland Council owned and operated

Canterbury Museum Legislated Trust (funded primarily by CCC with contributions from other Canterbury TLAs)
Christchurch Art Gallery Christchurch City Council owned and operated

City Gallery Wellington Trust primarily funded by Wellington City Council

Dowse Art Museum (Lower Hutt) Hutt City Council owned and operated

Dunedin Public Art Gallery Dunedin City Council owned and operated

Hastings Art Gallery Hastings City Council owned and operated

MTG Museum (Napier) Napier City Council owned and operated

Pataka Art + Museum (Porirua) Porirua City Council owned and operated

Pukeariki Museum (New Plymouth) New Plymouth District Council owned and operated

Sargeant Gallery (Whanganui) Trust (funding primarily from Whanganui District Council)

Te Ahu Museum (Kaitaia) Far North District Council owned and operated

Te Manawa (Palmerston North) Trust (funding primarily from Palmerston North City Council)

Te Whare Taonga o Waikato Museum & Gallery (Hamilton) | Hamilton City Council owned and operated

Toitu Otago Settlers Museum (Dunedin) Dunedin City Council owned and operated

Whakatane Museum and Arts Whakatane District Council owned and operated

Whanganui Regional Museum Trust (funding primarily from Whanganui District Council)
Whangarei Art Museum Whangarei District Council owned and operated

*some museums charge for special exhibitions
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Free for NZers — charges for International

Tauranga Art Gallery CCO Trust (funding primarily from Tauranga City Council)

Te Papa (Wellington) National Museum funded by Government budget allocation (Vote Arts, Culture and Heritage)
Tahura Otago Museum (Dunedin) Trust (funding primarily from Dunedin City Council and other regional authorities in Otago)
Wellington Museum Trust (funding primarily from Wellington City Council)

Free for local residents, charges for non-
residents including International

Museum/Gallery Council or Trust

Auckland Museum Legislated Trust (funded primarily through a levy on Auckland ratepayers)

Govett-Brewster Art Gallery & Len Lye Centre New Plymouth District Council owned and operated

Nelson Provincial Museum Trust established and funded by Nelson City Council and Tasman District Council

NZ Maritime Museum Charitable Trust (funding largely philanthropy, local trusts and a small amount from Auckland Council)
Rotorua Museum Rotorua District Council owned and operated

South Canterbury Museum (Timaru) Timaru District Council owned and operated

Southland Museum and Art Gallery Invercargill City Council owned and operated

Tairawhiti Museum (Gisborne) Incorporated Society (funding primarily from Gisborne District Council)

o a0 T a0t a0 T In"?
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Admission charges for all visitors

Kiwi North (Whangarei) Trust (primarily funded by local trusts and philanthropy)
MOTAT (Auckland) Incorporated Society (primarily funded by a levy on Auckland Council ratepayers)
National Army Museum Central Government (Army)
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General Admissions Policy
Options

1. Free general admission for all visitors

2. Free general admission for local residents, charges for all other
visitors

3. Free general admission for all New Zealanders, charges for
International visitors

4. Charges for all visitors

Note: the level of any admission fee is not required right now and can be
modelled and decided closer to the opening date.
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Special "Blockbuster" Exhibitions
Admission Fee Options

1. Free with General Admission for all visitors

2. Free for Tauranga residents but charges for other New Zealand
residents and International visitors (in addition to GA)

3. Charges for all visitors, including Tauranga residents (in addition to
general admission)

4. Free for Tauranga/BOP residents with sponsorship/grant funding

Note: any fees for special exhibitions will be on a case-by-case basis,
depending on the exhibition and cost to bring to Tauranga.
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Sonya Korohina
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Creating life-long relationships with art
through exceptional art experiences that
engage, inspire, educate and challenge.
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Planned future opportunity to partner and package

Established partnership with hop-on-hop-off bus
with Tauranga Museum

Drawn from $20 per international visitor over the

age of 18 years

International Visitor Charges

Established partnership with The Elms

Income Source
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A
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Alcohol Licensing

The Sale and Supply of Alcohol Act 2012 sets licensing fees for on, off, and club licences. The default fees
vary depending on the ‘cost/risk rating’ of each premises. The default fees consist of:

e an application fee, which licensees will have to pay when they apply for a new, renewed, or variation to
a licence, and
e an annual fee, which must be paid by licensees each year.

A premises' cost/risk rating will be determined by a combination of factors including opening hours, type of
premises, and whether they have had any enforcement issues. A framework is available for determining
cost/risk rating. Use the calculator to work out how much you will pay for your alcohol licence. Fees are set

as of 1 July 2020.
Alcohol licencing 2025/26
Website public notification of liquor application $195.00
Miscellaneous 2025/26
Extract of any record or register $72.00

Liquor Licensing Applications (as set by legislation) 2025/26

On Licence Fees calculated

according to the
type of application

- Renewal of On Licence gnd the premise's
risk score.

- Variation or Cancellation of Conditions of On Licence

On Licence (BYO)

- Variation or Cancellation of Conditions of On Licence (BYO)

- Renewal of On Licence (BYO)

Off Licence

- Variation or Cancellation of Conditions of Off Licence

- Renewal of Off Licence

Off Licence (Caterer or Auctioneers)

- Variation or Cancellation of Conditions of Off Licence (Caterer or Auctioneer)

- Renewal of Off Licence (Caterer or Auctioneer)

Club Licence

- Variation or Cancellation of Conditions of Club Licence

- Renewal of Club Licence

Special Licence

Temporary Authority
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Liquor Licensing Applications (as set by legislation) 2025/26

Temporary Licence during repairs from other than licenced premises

Manager's Certificates

Renewal of Manager's Certificate

These fees are all set by parliament and will vary depending on the circumstances.
Please contact Tauranga City Council's liquor licensing team for further information.

Gambling Venue Consent 2025/26

New Application $1,285.00
Relocation Application $1,223.00
Subsequent or increase in number $969.00
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Animal Services
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Please note: Any dog over the age of three months and not registered or re-registered by 30 June of each
year is an unregistered dog (even though the discount period continues to 31 July your dog’s registration

expires on the 30 June of each year).

Dog owner Classification 2025/26 ‘
Registration Fee Penalty Fee (if
(if paid before 1  paid on or after
August) 1 August)

Normal $129.00 $193.50

Dangerous Dogs (classified) $193.50 $290.20
Voluntary Impounded

Dog

Microchip fee $33.00 $33.00

Pro-rata fees apply for dogs that turn three months old on or after 1 July, dogs that are imported into New

Zealand or dogs adopted from the SPCA.

Kennel Licences 2025/26
New application or renewal of kennel licence (keeping of more than two dogs) $100.00
Variation to licence (e.g. adding or removing a dog, change of address) $50.00

Exemptions (no fee)

Any certified disability assist dog (s75 Dog Control Act 1955)

Dogs owned by:

Aviation Security Services

Department of Conservation

Department of Corrections

Ministry of Agriculture and forestry

Ministry of Defence

Ministry of Fisheries

New Zealand Customs Service

New Zealand Defence Force

New Zealand Police

Director of Civil Defence and Emergency Management (whilst those dogs are on active duty)
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Impounding 2025/26

Non Registered  Registered
First impounding $107.00 $72.00
Second impounding $153.00
Third impounding $221.00
Fourth and subsequent impounding $307.00
Sustenance fee (per day or part of) $14.00
Dogs released after hours $70.00
Infringement Offences (as set by legislation) 2025/26
Wilful obstruction of a Dog Control Officer $750.00
Failure or refusal to supply information or wilfully providing false particulars $750.00

Failure to supply information or wilfully providing false particulars about adog $750.00

Failure to comply with any Dog Control Bylaw $300.00
Failure to comply with effects of disqualification $300.00
Failure to comply with requirements of dangerous dog classification $300.00
Fraudulent sale or transfer of a dangerous dog $500.00
Failure to comply with requirements of menacing classification $300.00
Failure to implant a microchip transponder in dog $300.00
False statement relating to dog registration $750.00
Failure to register dog $300.00
Fraudulent procurement or attempt to procure replacement dog registration

label or disc $500.00
Failure to advise change of dog ownership $100.00
Failure to advise change of address $100.00
Removal, swapping or counterfeiting of registration label/disc $500.00
Failure to keep dog controlled or confined on private land $200.00
Failure to keep dog under control $200.00
Failure to provide proper care and attention, to supply proper or sufficient

food, water, shelter, or adequate exercise $300.00
Failure to carry leash in public $100.00
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Infringement Offences (as set by legislation) 2025/26
Failure to undertake dog owner education programme or dog obedience

course (or both) $300.00
Failure to comply with obligations of probationary owner $750.00
Failure to comply with barking dog abatement notice $200.00
Failure to advise of muzzle and leashing requirements $100.00
Falsely notifying death of dog $750.00
Allowing dog known to be dangerous to be at large unmuzzled or unleashed $300.00
Releasing dog from custody $750.00

Other dog fees 2025/26

Surrender fee

$115.00
Seizure fee

$115.00
Replacement Registration Tag

$12.00
Adoption Fees 2025/26
Male dogs

$382.00
Female dogs

$437.00

Stock control fees 2025/26

For every: Horse, cattle, deer, ass or mule

Impounding $164.00
Conveying Actual cost
Sustenance (per day or part thereof) Actual cost

Sheep, goat or pig

Impounding $67.00
Conveying Actual cost
Sustenance (per day or part thereof) Actual cost

Service of Notices

Service of Notices $17.50
Insertion of Notice in Newspaper (plus actual cost of insertion) $17.50
Call Out Fee $157.00
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Legal Services fees
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2025/26

Legal Services - hourly rate

$376.38

Libraries
Loans Term Renewal 2025/26
Majority of items for loan 3 weeks Renewable twice  Free
Majority of magazines for loan 2 weeks Renewable twice  Free
Top titles — Books 2 weeks Renewable twice  $3.00

Note: General Manager has discretion to set promotional special pricing from time to time.

Reserves (holds) - Adult

2025/26
Free

Reserves (holds) - Child or Teen

Free

Unreturned items

Replacement cost + debt recovery charges

Cancelled or Donated Items

As marked

No charge for overdue items.

Memberships
Replacement Card - Adult

Permanent

Replacement Card - Child or Teen

Permanent

$2.00

Other charges

2025/26

Interloan requests
Extra charges may be incurred for
urgent or international interloans

Term as stipulated by
lending Library

$9.00 per item

Research

$75.00 per hour

Learning Centre Classes

As advertised

Printing

Printing from Library PCs

A4 black and white copies

2025/26

$0.30

Black and White Photocopies

A4

$0.30
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A3 $0.70
Colour Photocopies A4 $1.90
A3 $2.50

As-Built Plan - single plan printed (moved from Land Information) $15.45

Code of compliance certificate - (moved from Land Information) $15.45
single page printed

Resource consent decisions - (moved from Land Information) $15.45
single decision document printed

Room Bookings 2025/26

Community Rate Room hire Per hour $26.40

Commercial Rate Room hire Per hour $48.00

Marine Facilities

Wharf Licences Charges 2025/26

All wharf berthage charges are calculated on a per metre of vessel Daily Rate (or part day)
length (overall vessel length not waterline).

Fisherman’s wharf $2.14 plus GST
Railway Wharf $2.23 plus GST

Wharfage Fees are adjusted from time to time and published on the www.vesselworks.co.nz website.
Rates for single occupancy and single hull vessels. Wider vessels priced upon application.

Cross Road Boat Park 2025/26
Monthly
10 metre spaces $2,640.00 per annum $220.00
9 metre spaces $2,520.00 per annum $210.00
8 metre spaces $2,376.00 per annum $198.00
7 metre spaces $2,244.00 per annum $187.00
Tractor Park $148.00 per annum $12.33
Cognpercial use of the Cross Road Boat Ramp is based upon rates published on the Vessel Works
website.
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