
LGOIMA and Privacy Q1 Report for 2025/26 year 

How many requests did we receive? 

101 = 89 LGOIMA + 13 Privacy + 0 combined LGOIMA & Privacy 

• Requests have decreased 10% since last quarter and 16% since the same quarter in the 

2024/25 year.  

• In this quarter we have observed an increase in the number of follow up questions to our 

responses. 13 received (not included in the total numbers above). 

• 101 requests have been completed.  

How long did it take us to respond? 

13 = the average number of days to provide a response, a reduction of 2 days from last quarter. 

98% = requests responded to within the statutory time frame. 

• 95 responses provided within the statutory time frame. 

• In addition, 4 extensions were notified and responded to within the extended time frame.  

• 2 requests we completed at the 21-day mark, delays were administrative. 

• Response times ranged from a minimum of 1 day to a maximum of 29 days. 
 

1.7 = average hours of staff time per request, excluding sign-off processes and legal review if needed 

down from 2.7 last quarter 

• We have commenced a project to identify the cost to respond to requests to add to this report 

 

Who did the requests come from?  

 

92 individuals + 8 organisations + 1 media organisations 

 

 
 

 

Repeat Requests  

14 = number of requesters who made two or more requests  

• Nine individuals made 2 requests 

• One individual made three requests. 

• Three individuals made four requests each.  

• One individual made five requests. 

 

What groups received the requests? 

2 Chief Executive + 37 Chief Operating & Financial Office + 29 Operations & Infrastructure + 22 

Regulatory & Community Services + 11 Strategy Partnerships & Growth 
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What was our response?  

68 provided + 20 partially withheld + 5 refused. 

In addition, 3 cancelled + 2 transferred + 3 Decision to charge. 

 

 

 

Common requests 

• There was a broad range of requests this month with no real observable trends, there were (5) 

requests on parking changes 

 

CCTV Requests 

There were 76 requests for CCTV footage. TTOC provides the footage, and Information Requests 

manages the request. 

Of the CCTV requests, 43 were withheld/refused for privacy reasons or because we did not have 

the footage. 

 

Office of the Ombudsman complaints  

3 investigations initiated this quarter. There are 3 cases open.  

Privacy Commissioner complaints  

1 complaint was made and remains open yet to be finalised.  
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